Nortel and Avaya Maintenance Offers and Offer Definitions.
This document outlines
· Nortel users email and offer definition
· Avaya IPO 400 users email and offer definition
· Avaya IPO 500 users email and offer definition
· Avaya INDeX, Communication Manager and Definity 
Nortel
Subject line: Nortel phone maintenance and support
Hi [fname],

I am just dropping you an email because West Pier are offering users of Nortel phone systems the chance to upgrade their current phone system to an Avaya IP Office for a reduced price of just £10 per extension per month*. In addition to this offer we are also offering a year’s free phone support and maintenance and a free ISDN to SIP upgrade including free calls to 01,02,03, and 07 numbers.

If this offer is of interest to you then please do not hesitate to call me on 01273 391 224.

*£10 per month is based on a 36-month (3 year) payment period and you keeping your existing handsets (subject to handset compatibility). Orders must be placed by 31st December 2016.

Kind regards
Phil du Bois
DDI: 01273 391 224

Avaya Partner in Customer Excellence

FOR MARTIN AND PHIL ONLY, NORTEL OFFER:
· The 1-year free maintenance is based on the customer committing to a 5-year maintenance contract.
· Free SIP upgrade is based on customer committing to a 3-year SIP contract. 
· £10 per month is based on a 36month (3 year) payment period and you keeping your existing handsets (subject to handset compatibility). 
· Price of IPO will increase if customer needs or wants new handsets.
· The offer pricing does not include applications.
· IPO offer pricing per month does not apply to preferred, server and select editions. 
· Offer excludes sip network connectivity set up costs and monthly rentals and call costs outside of the free call to 01,02,03, and 2000 minutes per channel to 07 numbers.
· Offer subject to credit agreements


Avaya 400
 Subject line: Avaya IP Office phone maintenance and support
Hi [fname],
I am just dropping you an email because West Pier are offering users of Avaya IP Office phone systems a year’s free phone support and maintenance*. In addition to this support and maintenance offer we are also offering ISDN users the opportunity to upgrade to a SIP enabled version of IP Office with up to 15 free SIP licences worth £60 each* and free installation. As well as improving business continuity, SIP includes free calls to 01,02,03, and 07 numbers.
We have a longstanding and close relationship with Avaya and are one of only 4 partners in the UK to have been recognised for our customer service excellence, if you would like to know more please see the link in my email signature. If this offer is of interest to you then please do not hesitate to call me on 01273 391 224.
*Terms and conditions apply
Kind regards
Phil du Bois
DDI: 01273 391 224
Website: www.westpiertele.com

Avaya Partner in Customer Excellence

FOR MARTIN AND PHIL ONLY, AVAYA USERS OFFER:
· The 1-year free maintenance is based on the customer committing to a 3-year maintenance contract.
· Depending on which 4XX model the customer has, there may be an additional cost to them if they wish to take advantage of the free SIP licences. We will still supply the licences but a hardware upgrade will be required to do so and we will not cover that cost. This only applies to certain 4XX models. 
· Free SIP upgrade is based on customer committing to a 3-year SIP contract. 
· The offer pricing does not include upgrade to applications.
· Offer excludes sip network connectivity set up costs and monthly rentals and call costs outside of the free call to 01,02,03, and 2,000 minutes per channel to 07 numbers.
· maintenance payments with be involved 50% year 1 100% year 2 and 50% year 3
· In order to claim free years’ maintenance, the maintenance contract must be worth at least £360
· Offer subject to credit agreements




Avaya 500
Subject line: Avaya IP Office phone maintenance and support
Hi [fname],
I am just dropping you an email because West Pier are offering users of Avaya IP Office phone systems a year’s free phone support and maintenance*. In addition to this support and maintenance offer we are also offering ISDN users the opportunity to upgrade to a SIP enabled version of IP Office with up to 15 free SIP licences worth £60 each* and free installation. As well as improving business continuity, SIP includes free calls to 01,02,03, and 07 numbers.
We have a longstanding and close relationship with Avaya and are one of only 4 partners in the UK to have been recognised for our customer service excellence, if you would like to know more please see the link in my email signature. If this offer is of interest to you then please do not hesitate to call me on 01273 391 223.
*Terms and conditions apply
Kind regards
Martin Revell
DDI: 01273 391 223
Website: www.westpiertele.com

Avaya Partner in Customer Excellence

· The 1-year free maintenance is based on the customer committing to a 3-year maintenance contract.
· Free SIP upgrade is based on customer committing to a 3-year SIP contract. 
· The offer pricing does not include upgrade to applications.
· Offer excludes sip network connectivity set up costs and monthly rentals and call costs outside of the free call to 01,02,03, and 2,000 minutes per channel to 07 numbers.
· maintenance payments with be involved 50% year 1 100% year 2 and 50% year 3
· In order to claim free years’ maintenance, the maintenance contract must be worth at least £360
· Offer subject to credit agreements







Avaya INDeX, Communication Manager and Definity 
Hi Matthew,
I am just dropping you an email because West Pier are offering users of Avaya phone systems a 50% discount on their first years support and maintenance*. For users looking to upgrade their current phone system to the latest Avaya IP Office, we are currently offering this upgrade for a reduced price of just £10 per extension per month with a free years maintenance*
We have a longstanding and close relationship with Avaya and are one of only 4 partners in the UK to have been recognised for our customer service excellence, if you would like to know more please see the link in my email signature. If this offer is of interest to you then please do not hesitate to call me on 01273 391 224.
[bookmark: _GoBack]*Terms and conditions apply
Kind regards
Philip Du Bois
DDI: 01273 391 224
Website: www.westpiertele.com
Avaya Partner in Customer Excellence

· IF CUSTOMER IS UPGRADING: The 1-year free maintenance is based on the customer committing to a 5-year maintenance contract. Maintenance payments with be involved 0% year 1, 100% year 2, and 100% year 3, 100% year 4, 100% year 5. 
· IF CUSTOMER IS NOT UPGRADING BUT WANTS 50% OFF 1 YEAR MAINTENANCE: They must commit to a 3 year contract. maintenance payments with be involved 50% year 1 100% year 2 and 100% year 3. In order to claim  ½ a years’ free maintenance, the maintenance contract must be worth at least £360, subject to negotiation, speak to Garry.

· Offers subject to credit agreements







